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In our age, the most crucial misconception created by the societies leading mass 
communication tools, thanks to the development of technology, art, and science is the 
conception that this development brought prosperity to the whole world. In fact, humanity 
suffers under great inconveniences such as starvation, war, natural catastrophe, disease 
and poverty. A significant part of these inconveniences stems from the sociopolitical 
decisions taken during the formation of welfare societies.  Evidently, it is not possible to ease 
peoples' suffering by intervening in these political applications, which are widely 
implemented, on short notice. For this reason, we believe that being on the side of people in 
need of assistance, based on volunteerism, would be the rational choice that would benefit 
them. With this belief, we started to work within the framework of Doctors Worldwide in 2000. 
For 11 years, we have organized numerous aid projects in our country and the rest of the 
world. While executing our projects, we have never made any discrimination based on 
ethnicity, geography or faith and strived to be on the side of anyone who needs help.  As you 
may read the details in our report, we have not only been involved in medical interventions, 
but we have also worked within different projects such as education, aid in kind and drilling 
water wells, with the contribution of our volunteers of all ages. 
In addition to helping people in troubled regions of the world, we have developed projects 
aiding local people to overcome these inconveniences.  We contributed to the 
establishment of a foundation for healthy new generations with new education and health 
centers, and by providing preventive health services. We have advanced rapidly and 
efficiently since our foundation. Thanks to the increasing number of volunteers, growing 
number of donations, our expanding aid geography, and our developing corporate level, 
we succeeded in being one of the prominent non-governmental organizations in the world. 
Today, we are operating in cooperation with many charities working in Turkey and abroad, 
also we are materially and morally supported by these organizations. The confidence we 
have won both nationally and internationally gives us strength as volunteers committed 
to charity, it grants us the honor to demonstrate the inheritance of being the ‘helping 
hand’, which dates back to our history as the posterity of this country. We believe that 
charity keeps the world together and nourishes hope. With this faith, we believe that the 
services we give as zakat of our wisdom will intensify the kindness despite all the 
negative aspects of life. In regions where we provide services, we witness happiness in 
the eyes of people we help when they see other people devoted to charity. For this reason, 
we maintain to provide services in a more productive and wider scale with the support of 
our volunteers, donors, as well as the institutions and organizations working with us as 
solution partners, as illustrated in this annual report. While enthusiastically sharing our 
projects with you,  we are going to infuse kindness into humanity within the framework of 
Doctors Worldwide Turkey.  Best regards,

KEREM KINIK 
Doctors 

Worldwide 
Turkey Chairman
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DOCTORS WORLDWIDE  (DWW) was founded in 2000 in the 
United Kingdom by a group of volunteer doctors including 
experts from Turkey, as an international humanitarian aid 
organization, focused on health. 
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MISSION
To be there and everywhere for a healthier earth

VISION
To be a leading and competent 
medical aid NGO that comes first to 
mind

VALUES 
SANCTITY OF HUMAN
DWWT conforms to human rights standards, 
defends human dignity and owns the values 
that exalt humanity. 
MORALITY
DWWT adopts ethical approach in their 
projects; respects moral values that are 
accepted in all cultures and civilizations. We 
protect and enhance values such as justice, 
equality, freedom, dignity, tolerance, privacy, 
service, aid, security, protection, and 
sustainability of health.
MODESTY
Volunteers and professional staff of Doctors 
Worldwide Turkey partake in the projects and 
execute their work by acknowledging the 
modest conditions and even the impossibilities 
in the areas they are serving.

HONESTY AND TRANSPARENCY
DWWT records and reports all details about 
the projects and aids in automated systems. It 
works according to the principle of flawless 
transparency and accountability. In any case, 
it does not give misleading information to the 
public opinion. 

ALTRUISM
DWWT endures its global service 
through its volunteers and supporters 
who cannot rest while others are 
starving or sick, they also cannot find 
peace unless they help. 
RELIABILITY
DWWT implements all its values and 
principles in every region it operates in 
and does not make any compromise 
under any condition. 
INDEPENDENCE
DWWT does not have any direct or 
indirect affiliation to any state, religious, 
political, economic or ethnic groups. The 
beliefs of its volunteers and donors, as 
well as their political tendency are not 
considered as the motivating factor for 
their contribution. 
OPENNESS
DWWT values every suggestion, 
contribution and critical analysis. It 
shares the goals, objectives, and results 
of their projects with the world. 
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VOLUNTEERISM
DWWT operates by adopting volunteerism within its capacity. We care 
about peoples' suffering, and dream of being a cure not only to 
particular people but for people across the world, using the 
experience, time, effort and means we possess to achieve our 
dreams, away from our personal gains.   
NOT HARMING
DWWT evaluates the consequences of the aid basing on the principle 
of 'Do not harm first!' of medicine; and calculates the individual, social 
and environmental impact. It is a moral obligation for Doctors 
Worldwide Turkey not to harm anybody while trying to aid.

AUTONOMY AND BRIEFING
DWWT informs the patients about the details of the medical 
treatment, the possible consequences and complications that may 
be encountered by the medical intervention in accordance with the 
autonomy which is the basic principle of medical ethics and the 
precondition for good medicine. 
LEGITIMATE AND SCIENTIFIC METHOD APPLICATION
DWWT executes its projects by applying the proven diagnosis and 
treatment methods, based on the principles of preventive medicine. In 
any case, DWWT never uses non-scientific methods in diagnosis and 
treatment of patients and never uses any chemical, pharmacological 
or biological substances that have not been through the necessary 
scientific steps and have not been appropriately licensed yet.

PRINCIPLES
PRIVACY
DWWT does not share the information of the patients in need 
of medical support with third parties without getting the patient’s 
consent and approval. 

RESPECT FOR HUMAN AND DOCTOR’S NEUTRALITY 
DWWT respects human health, human life, and personality in 
their activities. DWWT gives the utmost care and attention when 
examining and treating the patients, with no discrimination based 
on gender, race, nationality, religion, sect, ethical angles, 
personality, social status and political view. 

NOT BEING INVOLVED IN UNAUTHORIZED AREAS 
DWWT, when on duty, does not engage in any attempt that requires 
special knowledge or skills that it does not possess, except when 
there are compulsory cases where any delay may threaten a 
patient's life.
EMERGENCIES AND WAR
DWWT implements universal rules of medical ethics with 
impartiality under all circumstances and conditions.   
DWWT assists people in need of medical help in extraordinary 
situations such as war, deportation, and asylum, within the 
framework of universal legal principles.
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PREVENTIVE HEALTH SERVICES
DWWT organizes awareness raising and vaccination 
activities to prevent epidemics of common diseases and to 
eliminate its threats to people's health. It treats severe 
nutritional disorders by opening maternity, infant health 
and nutrition centers for children and pregnant women who 
do not have access to basic food supplies and therefore 
affected negatively.  DWWT also develops projects on 
women's health. In addition, it organizes Qurbani and its 
distribution activities  as a nutritional supplement. In order 
to prevent HIV/AIDS, DWWT also organizes camps for the 
circumcision of children. 

EMERGENCY SERVICES

DWWT sets up teams to provide emergency 
response, aid, and treatment services in all 
extraordinary situations such as war or crisis, while it 
also dispatches medical supplies, equipment, and 
medicines for this purpose.

AREAS OF ACTIVITY

MEDICAL HEALTH SERVICES

DWWT develops projects and programs to cure 
diseases that cannot be cured with local resources 
by both surgical and internal medicine practitioners, 
and coordinates volunteer healthcare teams in this 
context.

HEALTH UNITS IMPLEMENTATION 
AND MANAGEMENT PROJECTS
DWWT carries out long-term and permanent 
projects to improve health systems and regions in 
need services by in developing the projects for 
shipment, installation, and management of health 
units ( hospitals, health centers, and laboratories).

HEALTH EDUCATION PROJECTS
DWWT organizes education, certification and 
specialization programs at associate degree,  
undergraduate, and graduate levels in order to 
increase the capacity of health professionals in 
countries it serves; it also supports scientific 
research and activities by coordinating scientific 
congresses.
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ORGANIZATIONAL STRUCTURE AND HIERARCHY

BOARD OF DIRECTORS MEMBERS

At the beginning of each year, DWWT administration evaluates the previous year in 
general and identifies the main strategies, objectives, and projects for the following year. 

Strategic decisions are executed by professional staff directed by professionals who are 
assigned to specific programs and projects according to the board of directors' decision or 
according to the area of responsibility. 

The Board of Directors assembles on regular basis and convenes as soon as possible in 
exceptional cases; it reviews the strategic decisions by assessing the progression of 
activities.  The plans and programs are updated in line with the evaluations, the activities 
proceed accordingly.  
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Number of Volunteers
Number of Volunteers as for 31th December 2013: 2750
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PHILLIPPINES TYPHON, PHILLIPPINES (2013)

Typhoon Haiyan started to wreak havoc in the Philippines on Friday, 
November 8, 2013, affecting more than 16 million people. At least 6,300 
people lost their lives and nearly 28,700 others were injured. 
Furthermore, more than 1.000 people reported as missing. 489,600 
houses were destroyed and 595,100 others were damaged. 

DWWT established a field hospital on November 25, 2013, in Dagami 
area, which was affected by the typhoon and has a population of 45,000 
people. This hospital included a pharmacy and provided health services 
in the fields of pediatrics, wound care, examination, circumcision, and 
vaccination, to 1,651 disaster victims, 29% of whom were children 
under 5 years old, this was executed with the support of 3 voluntary 
medical teams assigned from Turkey. In addition to the medical support, 
the official health center, which is located next to the field hospital 
opened in collaboration with Global Medic, DWWT's support partner 
during the operation, was repaired.  The total cost of the aid provided 
was 63,000$ and the total value of the service provided was 171,900$.

EMERGENCY 
SERVICES
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SYRIA CRISIS (2011-2013) 

Following the conflicts that emerged in Syria after the Arab Spring 
upraising and as it developed to be a long-term crisis, DWWT 
launched aid activities for the Syrian people who took refuge in other 
places since March 2013.
In the Wadi Khaled district, located 700 m. away from the Lebanese 
border, a triage center was founded in collaboration with Islamic 
Medical Association (IMA) Lebanon to transfer the wounded patients 
to the hospitals located in the inner regions.  The center is equipped 
with 2 fully equipped ambulances, a 4x4 patient transport vehicle, and 
necessary medical equipment. In sum, medicines and consumables 
conveyed to the center worth around 11,9 million $ and, in addition, 
wounded people were treated by 3 voluntary healthcare teams.

WAR AND CRISIS-STRICKEN REGIONS

Humanitarian aid activities have also been initiated on the Turkish 
border as the conflict in Syria moved towards the northern region of the 
country. In this context, the following activities were conducted;  

•

•

A pharmacy was opened in Syria and drug shipment into Syria 
maintained with the coordination of DWWT Reyhanli  
Representation. 
A health station was established in Hatay Yayladagi. Polyclinic 
services were provided to an average of 50-100 patients per 
day in this center, which serves the refugees stationed outside 
the refugee camps. 

• Surgical kits for medical staff and first aid kits for the public were
prepared and distributed in order to reduce the number of causalities
or injuries due to late intervention.

Doctors Worldwide Turkey supported "One Bread One Blanket" 
campaign, which was carried out by humanitarian organizations within 
the framework of UNIW (The Union of NGOs of the Islamic World).

Voluntary Health Care Team
A voluntary health care team 
composed of eight members has been 
conveyed in order to provide voluntary 
health care services to Syrian 
refugees located at the Lebanese 
border because of the humanitarian 
tragedy in Syria, and to Palestinian 
refugees located at Beddawi and Nahr 
al-Bared refugee camps from 28 
January to 5 February, 2012. 1070 
medical examinations were carried 
out, of which 471 were eye 
examinations, 800 glasses, and 1600 
boxes of drugs were delivered. Along 
with this voluntary team, a sum of 
50.000$ donation amount was 
delivered to IMA-Lebanon to meet 
emergency medical and drug needs.

Voluntary Health Care Team

DWWT provided health care 
services in Lebanon between 7 
and 11 April 2012 in order to 
identify the wounded patients and 
classify the cases; during this time 
11 plastic surgery operations were 
planned as a result of 25 elective 
examinations and 1 wounded 
patient was operated.

Voluntary Health Care Team
Within the scope of Health 
Spring in Neighboring 
Geographies project, DWWT's 
voluntary health care team 
provided health service in 
Lebanese Tripoli Al Shifa 
Hospital between 1 and 3 June 
2012, 15 patients were 
examined and 7 critical surgical 
operations were performed 
within this period.

28.01.2012-05.02.2012 07.04.2012-11.04.2012 01.06.2012 -03.06.2012 
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MATERNITY, INFANT HEALTH AND NUTRITION CENTERS
Doctors Worldwide Turkey develops projects to conduct routine check-ups for pregnant 
women in addition to health  check-ups of pregnant and nursing mothers as well as 
vaccination of children and reduction of the mortality rate of children under the age of 5. 

After the "Horn of Africa Crisis" in July 2011, 3 nutrition health centers were opened in 2011 
and 2012; and they operated for 1 year to help solve the health issues caused by drought 
and malnutrition in Somalia. Furthermore, after the needs were evaluated, it was decided to 
open a center in Niger; and services were provided in that center until September 2013.

These centers, which were established in cooperation with the UNICEF, diagnosed  
children suffering from severe malnutrition, treated children with therapeutic formulas 
under the supervision of physicians and nutritionists, and monitored the children for 3 to 6 
months to ensure their recovery. A pharmacy was established in these centers to provide 
drugs to the patients. Moreover, primary health care services were provided  in these 
centers to children having health problems not based on nutrition.

PREVENTIVE 
HEALTH SERVICES

• We have co-operated with SOYDA (Somalian Young Doctors Association) in the centers 
opened in Hodan and Lafole in Somalia, also Turkish Religious Foundation provided fund 
of 42.857$.

• IMANA (Islamic Medical Association of North of America) donated 125.000$ to
the center opened in Yagshid, Somalia.

Gonul Birligi provided 45.000$ for the center opened in Tillabéri, Niger.

YEAR COUNTRY CITY DISTRICT
DURATION

(MONTH)
NUMBER OF 
EXAMINATION 

NUMBER OF PATIENTS 
INCLUDED IN THE PROGRAM

2011-2012 Somalia Mogadishu Lafoole 12 21.597 4.582

2011-2013 Somalia Mogadishu Hodan 12 19.858 2.843

2012-2013 Somalia Mogadishu Yaqshid 12 6.121 687

2012-2014 Niger Tillabéri Koria Haoussa 14 13.010 1.688

60.586 9.800
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As a result of interviews and researches carried out during our visits to Mauritania 
in 2013, the necessity to support maternity, infant, and nutrition health system has 
emerged in that region, also project designing for supporting existing centers was 
performed. 
An obstetric fistula is a hole between the vagina and rectum or bladder that is 
caused by prolonged or obstructed labor, early marriage and early childbirth, and 
non-availability of medical care during delivery, etc.

The most apparent symptoms of the obstetric fistula are the continuous urinary or 
fecal incontinence and bleeding. Nerve damage caused by the leaking can make it 
difficult or even impossible for women to walk. Women can reduce fluid 
consumption to prevent constant leaking, however, this may create life-threatening 
risks due to dehydration. Furthermore, because of the unavoidable odor caused by 
the disease, women become isolated from social life.  There are thousands of 
untreated women, who are grieving  because of the loss of their babies, abandoned 
on the other hand by their husbands, and disowned by their families. Only 7,5% of 
women with fistula are able to access treatment while millions end up suffering from 
the consequences of the disease.

DWWT has contributed by performing surgeries on fistula patients and assisting 
them to undergo the surgery. Health care teams  have been sent to Niger to provide 
treatment for 99 cases by performing operations at Lamordé Hospital, Maradi State 
Hospital, and Niamey Fistula Centers. By 2013, DWWT prepared a broader program 
to include various preventive and medical services on the subject, and developed 
projects for the architecture and management of the fistula center by TİKA (Turkish 
Cooperation and Coordination Agency) in Niger.

OBSTETRIC FISTULA

CIRCUMCISION

DWWT organizes circumcision services as preventive health service against 
sexually transmitted diseases such as AIDS. In this context, thousands of 
children were circumcised in Kenya, Congo, Georgia, Syria, Turkey, 
Macedonia and Bulgaria. “Hatay - Yayladagi Circumcision Ceremony” was 
organized for the refugee children in Turkey as a part of preventive health 
services and against the inconveniences that may occur because of wrong 
circumcision practices.  In the scope of “We Circumcise the Syrian 
Refugees, Be Their Protector“ campaign, DWWT health care volunteers 
circumcised 69 Syrian boys living in tent cities and houses in Yayladagi 
district, it also donated 50 TL to each circumcised child.
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QURBANI MEAT PROGRAM & FOOD AIDS
There are people in many parts of the world, suffering from starvation for 
reasons such as natural disasters like floods, tropical storms, long-term 
famines, wars, domestic disturbances, disorders on agricultural 
infrastructure, lack of education or overexploitation of the regions. The 
programs that are dedicated to proper and balanced nutrition are amongst 
the most important preventative health services.  DWWT contributes to 
balanced and proper nutrition by Qurbani meat donation and food aids in 
the regions where it provides health services, particularly in Africa where 
the world’s 25 least developed and poor countries are located.

We do not increase the number of countries where we implement 
Qurbani meat program, because we work to reach rural parts of 
countries like Niger, DR Congo, Kenya, Somalia, Ghana, and Sierra 
Leone, where we provide ordinarily health services.

DWWT distributes food and hot meals during the holy month of 
Ramadan, mostly in the centers where we provide health care 
services.

NUMBER OF QURBANI ANIMALS SACRIFICED 

2005 2.709

5.534

7.300

3.989

6.841

11.521

9.777

11.172

5.118

2006

2007

2008

2009

2010

2011

2012

2013
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According to international standards, the amount of water that a 
person consumes per day Is estimated to be 50 lt. In many 
regions of Africa, even if people have water resources, they 
cannot reach clean water due to technical barriers. Every year 
thousands of adults and children get sick for this reason. They 
lose their lives because of diseases related. Access to clean water 
is the most crucial preventive health service and is often more 
important and efficient than other medical services. Doctors 
Worldwide Turkey drilled three water wells in Niger in 2013.

ROUGAGUIN RABA WATER WELL
The well was drilled in the village of Rougaguin Raba in the 
Tessaoua district. There are around 500 people living in the 
village along with 3000 animals.  Before inauguration of the 
well, villagers had to walk 3 km. to reach the nearest well. 
KATSINAWA WATER WELL
The well was drilled in the village of Katsinawa. There are 1.250 
people living in the village together with 1.350 animals. Before 
the inauguration of the well, villagers had to walk 3 km to reach 
the nearest well. 
DILO PEUL WATER WELL
There are 1.300 people in Dilo Peul village and 2.350 animals. 
Formerly, they had to walk 5 km to go to the nearest well. 

WATER WELLS
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MEDICAL 
HEALTH 
SERVICES
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NUMBER OF VOLUNTARY 
HEALTH TEAMS IN YEARS

The number of physicians in underdeveloped countries is very low 
compared to our country. The number of physicians, capable of performing 
the necessary examinations, surgeries and drug treatment for complicated 
cases, is very limited. DWWT’s voluntary health care teams are tailored and 
organized according to the needs of the regions they are sent to in order to 
treat such difficult cases where they are located with less cost. Moreover, 
medicines, surgical supplies and necessary equipment used in the treatment 
process are conveyed with these teams.

DWWT provided health care on a total of 163 days (45% of a year) through 
organizing 20 voluntary health care teams. With the contribution of 142 
volunteers, performed 5,332 examinations and 700 operations which 
estimated to worth 846,000$, and costs 740,000$, of which 242,000$ was 
the voluntary contribution. Additionally, two of the teams were supported 
with technicians while seven teams used need assessment tool. 
The contribution percentage of DWWT to the mentioned projects is 46%. 
The contribution percentage of TİKA (Turkish Cooperation and 
Coordination Agency), the strategic partner, is 34% while the the 
contribution percentage of local partners is 20%.

PROJECT INFORMATION

COUNTRY CITY BRANCH DATE EXAMINATION OPERATION

1 Palestine Gaza Orthopedics/Eye/Plastic Surgery/Neurology 12-21.1.2013 310 43

2 Somalia Mogadishu General Surgery / Urology 9.2.-10.3.2013 1.500 80

3 Mauritania Nouakchott Plastic Surgery 17-22.2.2013 42 30

4 Sudan Hartum Plastic Surgery 1-7.3.2013 0 31

5 Somalia Mogadishu Pediatric Surgery / ENT / Physician 19-31.3.2013 150 45

6 Somalia Mogadishu Plastic Surgery 9-14.4.2013 60 60

7 Yemen Hadhramaut Eye 19-30.5.2013 601 93

8 Palestine Hebron Plastic Surgery 2-9.6.2013 50 26

9 Palestine Gaza ENT/Orthopedics 22-28.6.2013 99 12

10 Azerbaijan Qakh Plastic Surgery 22-30.6.2013 80 58

11 Kosovo Prizren ENT 16-19.7.2013 103 0

12 Somalia Mogadishu General Surgery / Education 17-21.8.2013 55 23

13 Mauritania Nouakchott Eye 24-29.8.2013 150 15

14 Yemen Aden ENT/Eye 5-13.9.2013 369 73

15 Sierra Leone Maberah Pediatrics 10.12.2013 916 0

16 Niger Maradi Public Health 12-19.10.2013 586 0

17 Niger Niamey Gynecology/Pediatrics/Public Health 26.10-4.11.2013 21 18

18 Yemen Hadhramaut Plastic Surgery 29.11-7.12.2013 170 53

19 Yemen Al Hudaydah Pediatrics/Orthopedics 22-27.12.2013 70 40

2013-19
2012-26

2011-11
2010-8
2009-11
2008-10
2007-6

2006-6
2005-3

IN TOTAL: 101 TEAMS
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LIGHT OF EYES

Since 2006, DWWT have regularly organized eye health care 
programs to perform cataract surgeries, especially in Niger, Kenya 
and wherever needed.  Light of Eye program was expanded to 
Somalia in 2012, to Yemen and Mauritania in 2013 with the 
participation of 3 voluntary health care teams.

2013 
Before LIGHT OF

EYES PROJECT

Voluntary 
Health 
Teams

NIGER KENYA LEBANON SOMALIA   TOTAL
2006-2009

694
3512
1.669.200 256.920 98.640 19.120 2.042.880

842 1644 102 6100
86 0 5 785

2010-2011 2010 2012
VOLUNTARY HEALTH TEAMS

SURGERY
EXAMINATION

CREATED VALUE
(In current values)

YEAR
COUNTRY

5 2 2 1 10

YEMEN/
HADRAMAUT

YEMEN/
ADEN

MAURITANIA/
NOUAKCHOTT

EXAMINATION
SURGERY 150

15
29.800,00

365
40
128.340,00

601
93

CREATED VALUE(")

May 13 June 13 September 13

2013 LIGHT OF EYES VOLUNTARY 
HEALTH CARE TEAMS
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Since 2007, DWWT has been organizing voluntary health care teams to help particularly the 
children. In this context, 17 voluntary teams have been organized in Palestine, Yemen, 
Azerbaijan, Somalia, Mauritania, and Sudan, performing 2,373 examinations and 880 surgeries, 
The budget was estimated to reach 1,000,000$ in total.

 SMILING CHILDREN VOLUNTARY HEALTH TEAMS BEFORE 2013

 2013 SMILING CHILDREN VOLUNTARY HEALTH TEAMS

PALESTINE

PALESTINE

MAURITANIA 
SUDAN 
SOMALIA 
PALESTINE 
AZERBAIJCAN 
YEMEN
TOTAL

YEMEN

YEMEN SOMALIA

AZERBAIJANPALESTINE

PALESTINE PALESTINE

PALESTINE PALESTINE-GHAZA

Examination 300
Surgery 67 
Created Value (") 
178.800

Examination 110
Surgery 55 
Created Value (") 
138.600

EXAMINATION 42   SURGERY 30   TOTAL BUDGET (TL) 135.900   CREATED VALUE (TL) 74.520 
EXAMINATION 31   SURGERY 31   TOTAL BUDGET (TL) 41.902      CREATED VALUE (TL) 76.260 
EXAMINATION 60   SURGERY 60   TOTAL BUDGET(TL) 110.609    CREATED VALUE (TL) 147.600 
EXAMINATION 50   SURGERY 26   TOTAL BUDGET (TL) 48.136      CREATED VALUE (TL) 65.400 
EXAMINATION 95   SURGERY 58   TOTAL BUDGET (TL) 91.291      CREATED VALUE (TL) 144.900 
EXAMINATION 170 SURGERY 53   TOTAL BUDGET (TL) 66.130      CREATED VALUE (TL) 137.400

EXAMINATION 448 SURGERY 258 TOTAL BUDGET (TL) 493.968    CREATED VALUE (TL) 643.320

Examination 176
Surgery 44 
Created Value (") 
116.160

Examination 270
Surgery 32
Created Value (") 
93.000

Examination 150
Surgery 53 
Created Value (") 
136.200

Examination 300
Surgery 92 
Created Value(") 
238.800

Examination 72
Surgery 46 
Created Value (") 
114.720

Examination 150
Surgery 72 
Created Value (") 
181.800

Examination 200
Surgery 60 
Created Value (") 
156.000

Examination 70
Surgery 49 
Created Value(") 
121.800

Examination 127
Surgery 52
Created Value (") 
132.420

2008
OCTOBER

2009
JULY

2008
MAY 

2007
OCTOBER

2011
JUNE

201O
MARCH

2012
OCTOBER

2011
DECEMBER

2012
MAY

2010

2012
SEPTEMBER

17-22 February 
1-7 March

9-17 April

2-9 June

 22-30 June  29 

Nov.-7  Dec.

AID FOR MEDICINES AND MEDICAL EQUIPMENT 
1.7 billion people on earth (comprising 30% of the world population) do 
not use any medicine along their life. However, it appears that 1/3 of the 
malaria drugs used in Africa are counterfeit drugs. Saving 10 million 
people per year would be possible by only enabling access to 
medicines. 
DWWT helps underdeveloped and developing countries with medicines 
and medical supplies in line with their needs. Medicines and medical 
supplies donated by pharmaceutical companies or purchased with cash 
donations are conveyed together with voluntary health  care teams to 
hospitals, clinics, and maternity, infant and nutrition health centers, 
which are opened in the regions, to be used prior in emergency 
situations.  

Distribution of Medical Equipment by Year

2010

2011

2011

2012

TOTAL

TOTAL

2012 2013

2013

410.400

60.817

1,3%

1,6%

7.102.515

3.590.811

3.855.127

32.165.081

15.214.254 9.437.912

203.500

22,1%

93,1%

100,0%

100,0%

47,3% 29,3%

5,3%

DISTRIBUTION OF 
MEDICINE AID BY YEAR

 SMILING CHILDREN D
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SOMALIA AL-SHIFA HOSPITAL
Following the beginning of Horn of Africa Crisis in July 2011, 
DWWT began to work actively in Somalia. In the first place, 
DWWT provided food and cash aid to the region and it was 
determined that Somalia needed a fully equipped hospital in 
Mogadishu as there was no social insurance system in the 
country and the private hospitals provided health care services 
with very high cost while their conditions were lower than 
required standards.  Consequently, DWWT opened Al-Shifa 
Hospital on March 6, 2012. It provided free of charge health 
care services until the end of 2013. The quality of the service 
was on an unprecedented level, due to the consequences of 
the war that has been going on for 25 years in Somalia. By the 
end of 2013, DWWT transferred the management of the 
hospital to a local partner

The hospital has provided free of charge health care services 
to the people who do not have the economic ability.  Since, Al-
Shifa Hospital has become a reference point not only in 
Mogadishu but in whole Somalia, by giving utmost quality 
health care services in the country. The hospital is still the only 
hospital in Mogadishu, with two modern operating rooms, 
neonatal care unit, and ultrasonography devices.
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GYNECOLOGY AND 
OBSTETRICS

INTERNAL MEDICINE

GENERAL SURGERY

01

02

03

04 PEDIATRICS

05 EYE DISEASES

06 EAR NOSE AND THROAT 

06 EMERGENCY

X-RAY CiHAZI

ÇOCUK YOĞUN BAKIM

01

02

03

04 2 AMELiYATHANE

05 2 MASALI 
BiR DOĞUMHANE

06 MORG

06 AŞI ODASI

LABORATUVAR

06 EĞiTiM SALONU

06 POLiKLiNiK 
DEPARTMANLARI

06 66 YATAKLI YATAN 
HASTA BÖLÜMÜ

KADIN HASTALIKLARI 
ve DOĞUM

DAHiLiYE

GENEL CERRAHi

01

02

03

04 ÇOCUK HASTALIKLARI

05 GÖZ HASTALIKLARI

06 KULAK BURUN BOĞAZ 

06 ACiL SERViS

X-RAY DEVICE

NEONATAL INTENSIVE CARE

01

02

03

04 2 OPERATING ROOMS

05   DELIVERY ROOM 

06 MORGUE

06 VACCINATION ROOM

LABORATORY

06 TRAINING ROOM

06 POLICLINIC
DEPARTMENTS

06 HOSPITALIZED PATIENTS  YATAN
SECTION WITH 66 BEDS
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Averagely 150 patients per day received polyclinic 
services in gynecology, obstetrics, pediatrics, 
internal medicine, general surgery and emergency 
sections in the hospital equipped with 66 beds, 74 
personnel and 1 ambulance. Somalian doctors, who 
completed their undergraduate study, worked in the 
polyclinics of gynecology, pediatrics and internal 
medicine, after improving their experience by working 
in several hospitals in Turkey. In addition, voluntary 
health care teams visited the hospital periodically to 
provide different polyclinic and surgery services 
according to their specialty. Moreover, voluntary 
health care teams organized in-house training 
sessions to Somalian staff.  

AVAILABLE SERVICES IN THE HOSPITAL AVAILABLE UNITS IN THE HOSPITAL

DISTRIBUTION 
OF 

PERSONNEL

SOMALIA 
AL-SHIFA 
HOSPITAL

Branch/Duty 
X-Ray 
Number of Personnel 

1

Branch/Duty 
Administrative Services
Number of Personnel 
8

Branch/Duty 
Cleaning Services 
Number of Personnel 
8

Branch/Duty 
Security Services
Number of Personnel 
20

Branch/Duty 
Doctor
Number of Personnel 
10

Branch/Duty 
Nurse Midwife 
Number of Personnel 
19

Branch/Duty 
Laboratory Technician 
Number of Personnel 
4

Branch/Duty 
Pharmacy
Number of Personnel 3

Number of Teams
2012 9
2013 4  

Branch/Duty     
Number of Teams
2012 40 
2013 27  

Number of 
Examinations
2012 3696 
2013 1765

Branch/Duty     
Number of Surgeries 
2012 331 
2013 208

Birim/Görev
Muayene Sayısı
2012 2911
2013 39900  

Birim/Görev
Ameliyat Sayısı
2012 414
2013 518  

Birim/Görev
Yatırım Maliyeti
2012 -
2013 -

Birim/Görev
İşletme Maliyeti
2012 -
2013 -

Üretilen Değer
5.316.984 USD

Birim/Görev
Ekip Sayısı
2012 9
2013 4  

Birim/Görev
Gönüllü Sayısı
2012 40
2013 27  

Birim/Görev
Muayene Sayısı
2012 3696
2013 1765

Birim/Görev
Ameliyat Sayısı
2012 331
2013 208

Branch/Duty 
Number of 
Examinations
2012 2911
2013 39900  

Branch/Duty  
Number of Surgeries

2012 414
2013 518  

Branch/Duty  
Investment Cost 
2012 -
2013 -

Branch/Duty  
Operating Cost
2012 -
2013 -

Created Value
5.316.984 USD

49

AL-SHIFA HOSPITAL VOLUNTARY HEALTH SERVICES

AL-SHIFA HOSPITAL GENERAL PERFORMANCE

WITH 2 UNITS 

Branch/Duty     Branch/Duty     
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 Medical Park

        

     Corporate Support

DWWT Donors Financial Support

Turkish Red Crescent Financial Support
IMC (International Medical Corps) Financial Support
TİKA Financial Support

Republic of Turkey Ministry of Health Volunteer Support
THY Logistics Support
AFAD Logistics Support

SUPPORTERS

Somalian doctors, who are trained by DWWT within 
the scope of expertise training organized in 
cooperation with Istanbul Medeniyet University and 
Benadir University, proceed their practical training at 
Al-Shifa Hospital. In this regard, Al-Shifa Hospital has 
possibly been the only teaching hospital in the last 
period. 

Thanks to its equipment, Al-Shifa Hospital has 
become the most prominent, hospital, the teams 
coming from Republic of Turkey Ministry of Health 
visiting Sahara Hospital have occasionally used the 
operating rooms of Al-Shifa Hospital. Within the 
scope of health week, the surgical team of Republic 
of Turkey Ministry of Health performed 105 
operations in one week at Al-Shifa Hospital in 2013.

Furthermore, DWWT being a member of Al-Shifa 
Hospital Management and Somali Health Cluster, has 
played a remarkable role in determining Somalia’s 5-
year health strategy by sharing its opinions and 
statistics with Somali Ministry of Health, WHO and 
UNICEF. 

LEBANON BLOOD BANK
Many wounded patients were transferred to Lebanon from Syria during the ongoing 
Syrian crisis, as they are sharing land border.  Lebanese branch (IMA) of the 
Federation of Islamic Medical Associations (FIMA), of which DWWT is a member, 
has a hospital in Tripoli, Lebanon, called Dar El-Shifa.  However, this hospital, 
being the only health center to provide free of charge health service to refugees, 
was not equipped with a laboratory and blood bank. Thus, the treatment needs of 
the patients were impossible to identify.  Consequently, in order to determine the 
treatment needs of the wounded patients, equipment consisting of following units 
has been conveyed. 
• Chemistry Analyzer
• Immunology Analyzer
• Electrolyte Analyzer - Esaylyte Plus
• Apheresis Unit
TİKA funded these units, which are worth 350,000 TL, while DWWT 
was responsible for purchasing, logistics and installation. 

	
Due to the ongoing attacks and embargoes on Gaza strip, where 
about 1.5 million Palestinians live in a 360-km2 area, also due to the 
lack of qualifications in the field of health and its branches, some 
cases could only be treated by doctors coming from abroad and 
some patients were expected to go abroad for treatment. 
Accordingly, DWWT donated the following surgical sets to Gaza 
hospitals in order to increase the surgical capacity in terms of war 
and trauma surgery, also to establish eye phaco surgery, orthopedic 
arthroscopic surgery and neurosurgery microsurgery centers, non-
existent until then in Gaza.
• Eye phaco set- European Hospital
• Orthopedic arthroscopic set – Nasser Hospital
• Neurosurgery microscope set – Shifa Hospital
TİKA funded the sets, which cost 184.000$, the equipment was 
purchased in Turkey and DWWT provided training to the doctors in 
the relevant hospitals on how to use the devices. 

  INSTITUTION TYPE OF SUPPORT
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DWWT organizes education, certification and specialization programs at associate degree or 
undergraduate, and graduate levels in order to increase the capacity of health workers in the countries it 
serves and supports scientific research and activities by coordinating scientific congresses.

Turkey-Yemen Emergency Medicine Congress
DWWT, while maintaining its health education 
activities in Yemen in 2013,  it organized the 1st 
Turkey-Yemen Emergency Medicine Congress 
between 17-19 December, 2013 in cooperation 
with Istanbul Medeniyet University and Sana’a 
Science and Technology University. The 
congress tackled the health education need 
following the Arab Spring. 

Somalia National Health Conference 
DWWT organized the Somalia National Health 
Conference between 7 and 9 November 2013 in 
Somalia, to provide long term support to this area, 
suffering from serious health problems due to 
humanitarian crises and civil wars.  The conference, 
held in Mogadishu, the capital city, aims to revive 
the health sector as well as to encourage the health 
personnel living abroad to return to Somalia. 
Moreover,  Somalian President Hassan Sheikh 
Momaoud, Prime Minister Abdi Farah Shirdoon and 
Minister of Health Dr. Maryan Qasim made a 
speech during the conference. DWWT participated 
in the conference with three delegates while the 
United National officials, civil society stakeholders 
and nearly 200 other international and national 
academicians participated.

HEALTH EDUCATION PROJECTS

Somalia Specialization on Medicine Program

Until January 2013, no institution offered medicine 
specialization trainings in Somalia, where the 
undergraduate education on medicine is also very 
limited. Consequently, Somalian general 
practitioners had to develop themselves by either 
going abroad for education or by monitoring the 
examinations and surgeries performed by 
voluntary doctors who visited Somalia. Hence, 
DWWT initiated Somalia Specialization on 
Medicine Program established between Benadir 
University as the only teaching hospital close to 
international standards in Somalia, and Istanbul 
University, in order to fulfill this deficiency.

Ten practitioners were elected as assistant 
surgeons after passing an exam in Benadir 
University in 2013 and started to receive 
specialization training in ‘General Surgery’ and 
‘Emergency & Trauma Surgery’. Doctors 
attended training in the main branch of General 
Surgery at Istanbul University Göztepe Training 
and Research Hospital for 2 months every year. 
Trainings given in Turkey throughout 2013 
exceeded 1600 hours in total. Additionally, in the 
same year, two separate voluntary health care 
teams visited Somalia in short intervals to provide 
specialization trainings and evaluating exams and 
projects.

Ibni Sina Health Vocational School

One of the educational projects carried out to 
contribute and increase the capacity of health 
workers in Somalia was to open a vocational 
health school in Mogadishu, which have an 
estimated population of around 2.5 million. Ibni 
Sina Vocational School started education with 3 
departments including Nursing, Midwifery and 
Laboratory Technician in the academic year of 
2013-2014 while the following specialities are 
planned to be opened in the academic year of 
2014-2015; Anesthetist Technician, Radiology 
Technician, Dental Technician, Assistant 
Pharmacist and Eye Technician. 
The training period of the department varies from 2 
to 4 years. Moreover, during the education period, 
students are offered internship programs in 
leading hospitals of the region such as Somali 
Shifa Hospital, Fiqi Foundation Hospital and 
Benadir University Hospital.
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After receiving an e-mail from the UN, DWWT accepted to treat at Shifa Hospital 
Abdulaziz Abdullahi Mahmud, a young cachetic patient from Mogadishu that the 
hospitals did not accept on the pretext that he was about to die. Being unable to 
nourish and suffering for a long time, his chances for survival were less than 20%, 
Abdulaziz was discharged from the hospital 8 days after performing a surgery in 
Somalia Al-Shifa Hospital. Abdulaziz, who will not be able to walk of rest of his life, 
said that he never regretted it.  He said: “I do not suffer anymore and I can eat food. 
Even that is enough for me to be happy”.

DWWT selected the new president and members of the Board of Directors at the 
General Assembly of 2013. Hence, Prof. Dr. M. İhsan Karaman transferred his 
President duties to Dr. Kerem Kınık. Dr. Kerem Kınık his speech stating that 
DWWT is going to reach every region in the world, which needs help in the new 
period.

Within the scope of Somalia Health week activities, Ministry of Health doctors 
worked day and night and performed 105 operations in 

pediatrics and general surgery in 6 days. Moreover, the 
plastic surgery, urology, 
doctors, who stayed in 

DWWT guesthouse, performed all of the operations in DWWT Al-Shifa Hospital, 
which provides health services in Mogadishu to Somalian people, since March 6, 
2012. Consequently, this collaboration took its place in the Somalian health history 
as one of the successful partnerships between governmental and non-
governmental organizations.  

DWWT initiated ‘an urgent drug call for Syria’ in order to deliver 
medicines and medical supplies to Syrian refugees living on the border 
provinces of Turkey and to the inner regions of Syria.

DWWT transferred medical supplies, which worth 171,000$, collected for Syrian 
people with the help of donors, to Hatay Yayladagi region of Turkey.

WORLDWIDE

15th 
March

21st 
March

25th
 March

30th 
January

7th 
February

In sum, DWWT conveyed 141.750 boxes of medicine to Reyhanli, with a market 
value of 3.250.000 TL.  Thus, the sum of medicine conveyed to the region by 
DWWT since the beginning of the conflict reached 19.000.000 TL. 
Medicines are conveyed to DWWT’s health center providing free of charge 
health care services in Reyhanli, to DWWT pharmacy located in Syria and to the 
other hospitals in Syria. 
141.750 boxes of medicine crossed Syrian border from Reyhanli to Atme town. 
Hereby, the distribution of medicine started in Aleppo, Idilib, Raqqa, Deir ez-Zor, 
Hama and Homs. 

Prof. Dr. Ali İhsan Dokucu, as Istanbul Provincial Health Director at the same 
time a volunteer in DWWT, went to Somalia with 15 volunteer health care team 
sent to the region by DWWT. Particularly the need for specialists in pediatrics 
diseases was evident, thus the doctors are welcomed with joy by the people of 
the region. The team that successfully performed many difficult operations in 
Somalia gave training to the local staff working at the hospital and the students of 
Benadir University Medical School where DWWT organizes Medical 
Specialization exams.  

During the suicide attack targeting the Supreme Court building in Mogadishu, the 
capital of Somalia, three Turkish Red Crescent personnel – Kenan Kongur, Murat 
Demirbaş and Fatih Çelik – were wounded while a Somalian employee of Turkish 
Red Crescent team lost his life. Volunteer Turkish doctors working in DWWT Al-
Shifa Hospital carried out the first treatment of the wounded. Two of the wounded 
were operated in Al-Shifa Hospital and the shrapnel piece that hit their bodies 
were cleaned. The third wounded had an outpatient treatment.  
Dr. Kerem Kınık, President of DWWT, stated that the incidents in Somalia were 
very sad. Kınık mentioned that there was no attack against the Red Crescent or 
Turkish people until then, and that it was a great misfortune that the Red 
Crescent was crossing from this region; "Red Crescent personnel is working with 
great devotion in this area to relieve the oppressed people. We are extremely 
upset because of the incident however; we are relieved when we think they are 
on safe hands in our Hospital. " 

Branch Pediatric Surgery, Ear, Nose and Throat Disorders 
Country/District Somalia/Mogadishu
Date 19-31 March 2013 (10 working days)
Partners TİKA
Examinations
Surgeries 45
Budget 187.581 TL
Created Value 154.448 TL

29th 
March

3rd
 April

15th
 April
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Approx. USD 73,546

Approx. USD 1,547,619

Approx. USD 9,047,619

Approx. USD 89,324
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DWWT launched a SMS campaign for the donation of blood bag to Niger due 
arrival of the rainy season, as the epidemic of malaria was expected and the 
number of blood bag available in the region was critically  low. 

Dr. Maryam Qaasim, Somalia Minister of Health visited DWWT.  

Dr. Osman Fiqi, Somalia representative of DWWT was martyred by armed men as he 
went out from the mosque after tarawih prayer near Mogadishu, the capital of 
Somalia. According to eyewitnesses, some people asked the doctor his name and then 
shot him several times in the head. Dr. Fiqi was a patriot who had studied abroad and was 
a citizen of Canada. He returned to Somalia to assist his people despite the fact that he 
was working in the United States of America in decent conditions. Additionally, he spoke 
fluent English, Arabic, Farsi, Urdu and Shawili languages and was a respectable 
maxillofacial surgeon. In addition, Fiqi was the Dean of Faculty of Dentistry at Benadir 
University and a member of the Board of Trustees in the Somalia Health Vocational 
School that we will open together. Indeed, he was one of the leading architects of the 
DWW’s success in Somalia. Fiqi worked with DWWT, regardless of the threats he had 
received. We could only wish safety for him and for our brothers, working with us. He 
could not see his child who would be born 10 days before his death. He was martyred 
after his last prayer in front  of his father in this heinous attack. He was ritually clean as 
well. May god bless his soul. 

7th 
May 

17th
May 

19th
July

Branch Plastic Surgery, Microsurgery

Country/District Somalia/Mogadishu

Date 9-17 April 2013 (7 working days)

Partners TİKA

Number of Examination 60

Number of Surgery 60

Budget 110.609 TL

Created Value 147.600 TL

Within the scope of Smiling Children project, DWWT’s voluntary health team 
went to Somalia Al Shifa Hospital in order to perform cleft palate operations, 
performing 57 cleft palate operations in addition to 3 microsurgery operations. 

17th
 April

Voices of laughing children are rising in Somalian streets; children do not wait for their 
death anymore. The changing fate of a country is reflected in a photograph exhibition at 
Medical Park Göztepe Hospital titled ‘A Turkish Miracle in Somalia’ with the significant 
photographs taken by Emin Özmen, the Photography Correspondent and the scripts 
were written by Esra Tüzün, a journalist. 

2.5 month pregnant Selva Hasan, escaped with her husband from El-Gizah 
region of Syria because of the war, she requested help from DWWT with the 
support of their neighbors. She was treated under the supervision of doctors at 
Başakşehir Medical Center, of which Specialist Doctor Yahyahan Güney, 
Secretary General of DWWT, is the Chairman of the Board. She was admitted to 
the hospital for delivery on July 12.  The refugee baby named Dimar received his 
first gifts from the hospital staff.

DWWT conducted hearing screening at Nene Teresa School of Hearing and 
Speech Disabilities in Prizren, Kosovo between 16 and 19 July. 103 students 
aged between 3 and 23 were examined, hearing measurements were performed, 
appropriate devices were identified and ear molds have been taken for new 
devices. 
Two Ear, Nose and Throat Specialist Doctors, voluntary doctors of DWWT and 2 
audiometricians participated in this hearing, that was hosted by the Turkish 
Parliamentarian Fikrim Damka, the President of the Kosovo Parliamentary Health 
Commission and with the support of the school administration and teachers. 
Examinations, measurements and applications lasted for 3 days; we were highly 
affected by the adaptation and the interest of the students and their families. The 
wife of Foreign Minister, Specialist Doctor Sare Davutoğlu, Participating in the 
screening sessions, had official meetings with Kosovo’s  Minister of Health and 
Public Administration. One of the Kosovans who visited the teams during the 
screenings, Mrs. Ater, said "I was giving voluntary lessons in this school, but over 
time I gave up for various reasons. I am very touched to see you coming all the 
way from Turkey and I decided to continue to giving my lessons. " Later on, she 
brought her brother, who graduated from Konya Selçuk University Faculty of 
Medicine and made him a volunteer at the DWWT.

DWWT organized ‘Travel Health Education ‘ session dedicated to volunteers 
conveying humanitarian aid to helpless regions across the world and to the 
journalists who make news tackling this aid. It is crucial for volunteers and 
journalists that go to Africa for qurbani organizations to be informed about 
regional diseases. The training presented this message, ‘Learn how to protect 
your health while giving goodness to the world. ‘ and delivered information on the 
following subjects; tropical diseases, protection from infectious diseases, general 
hygiene, practical preventive measures, preparation of travel health kit, measures 
to be used when risks are occurred and first aid.

9th 
September 

28th 
September 

24th
July

26th
July

Branch Ear, Nose and Throat Disorders

Country/District Kosovo/Prizren

Date 16-19 July 2013 (3 working days)

Partners TİKA

Number of Examination 103

Number of Surgery -

Budget 22.898 TL

Created Value 11.800 TL

WORLDWIDE
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Approx. USD 52,670

Approx. USD 70,285



Approx. USD 10,903

Approx. USD   5,619
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2013 Income 
and Expense 
Statement 
According to 
Charity 
Collection 
Regulations

Corporate 
1.138.958,81
1.759.339,52
620.380,71

General Project
130.245,00 
174.683,46 
-44.438,46

Emergency 
Projects
195.010,93 
129.813,80 
65.197,13

Health Spring in 
Neighboring 
Geographies
190.823,97 
148.244,38 
42.579,59

Smiling Children 

20.471,11 
1.626,00 
18.845,11

Light of Eye 

66.451,70
26.753,31
39.698,39

Violets of Hope

5.554,00 
4.834,00 
720,00

Preventive 
Health Services
79.135,84 
66.790,60 
12.345,24

213.815,86 
258.867,76 
-45.051,90

Shifa Hospital

1.739.815,39
1.571.017,65
168.797,74

3.090.454,72
2.000.737,04
1.089.717,67

World Health 
Project
47.717,93
153.710,46 
-105.992,53

TOTAL
6.918.455,25
6.296.417,98

622.037,27

Income (TL) 
Expense (TL) 
Variance(TL)

Income (TL) 
Expense (TL) 
Variance(TL)

Income (TL) 
Expense (TL) 
Variance(TL)

Income (TL) 
Expense (TL) 
Variance(TL)

RESOURCES
Physical Resources – Financial Resources
2013 Income and Expense Statement According to Charity Collection Regulations

Based on charity collection regulations, the status of 
charity-funds and campaign income-expenses based on 
corporate projects are summarized above. Official financial 
statements are included as attachment. 

Donations (TL) Funds (TL) Total (TL)
Corporate 1.138.958,81 0 1.138.958,81

Projects 3.428.496,44 2.351.000,00 5.779.496,44

Total (TL) 4.567.455,25 2.351.000,00 6.918.455,25

CAMPAIGN INCOMES AND EXPENSES

?
Gelin her gün 26.000 çocuğun 
5 yaşını göremeden öldüğü bu 
dünyayı birlikte değiştirelim.
Gelin ömrü boyunca doktor yüzü 
görmemiş insanlara şifa, açlıktan 
uyuyamayan bebeklerin kursa-
ğına lokma olalım. 
Gelin çünkü bu dünyanın size 
ihtiyacı var. 
“Orada ve her yerde” olabilmek 
için bağışlarınızı bekliyoruz

?
Gelin her gün 26.000 çocuğun 
5 yaşını göremeden öldüğü bu 
dünyayı birlikte değiştirelim.
Gelin ömrü boyunca doktor yüzü 
görmemiş insanlara şifa, açlıktan 
uyuyamayan bebeklerin kursa-
ğına lokma olalım. 
Gelin çünkü bu dünyanın size 
ihtiyacı var. 
“Orada ve her yerde” olabilmek 
için bağışlarınızı bekliyoruz

?
Gelin her gün 26.000 çocuğun 
5 yaşını göremeden öldüğü bu 
dünyayı birlikte değiştirelim.
Gelin ömrü boyunca doktor yüzü 
görmemiş insanlara şifa, açlıktan 
uyuyamayan bebeklerin kursa-
ğına lokma olalım. 
Gelin çünkü bu dünyanın size 
ihtiyacı var. 
“Orada ve her yerde” olabilmek 
için bağışlarınızı bekliyoruz

Blood Bag – Emergency Friends
Income (TL)      3.955,00 
Expenses (TL)      220,0
Net (TL)          3.735,00 
Income/Expense Ratio 5,56(%)

Ramadan-Sadaqa
Income  (TL)      18.311,00 
Expense  (TL)          0,00 
Net (TL)        18.311,00 
Income/Expense Ratio 0,00(%)

Ramadan-Zakat
Income (TL)      168.139,00 
Expense  (TL)   0,00 
Net (TL)      168.139,00  
Income/Expense Ratio 0,00 (%)

Ramadan-Corporate Donation
Income  (TL)       237.830,00 
Expense  (TL)   0,00 
Net (TL)     237.830,00 
Income/Expense Ratio 0,00(%) 

Ramadan-Food packet

Income (TL)      4.346,00 
Expense  (TL)     0,00 
Net (TL)     4.346,00 
Income/Expense Ratio  0,00(%)

Father’s Day 
Income (TL)       2.370,00 
Expense  (TL)       502,00
Net (TL)     1.868,00 
Income/Expense Ratio 21,18(%)

Qurban
Income (TL)       2.673.930,00 
Expense  (TL)     74.520,00 
Net (TL)     2.599.410,00  
Income/Expense Ratio 2,79(%) 

Circumcision
Income (TL)       2.370,00 
Expense  (TL)      200,00 
Net (TL)     2.790,00  
Income/Expense Ratio 6,69(%)

Philippines Typhoon 
Income (TL)    113.904,00  
Expense  (TL)    6.590,00 
Net (TL)     107.314,00   
Income/Expense Ratio 5,79 (%)

Babies Cannot Endure Hunger
Income (TL)       167.000,00  
Expense  (TL)      12.000,00  
Net (TL)     155.000,00  
Income/Expense Ratio 7,19(%) 

Syria 1000th Day 
Income (TL)       167.000,00  
Expense  (TL)      12.000,00  
Net (TL)     155.000,00  
Income/Expense Ratio 7,19(%) 

STATUS OF DONATIONS-
FUNDS BASED ON 
CORPORATE AND PROJECTS

Maternity, Infant Health 
and Nutrition 

Africa Anti-Poverty 
Programme
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             Total

Income   Approx. USD   3,294,502      

Expense  Approx. USD   2,998,293      

Variance  Approx. USD      296,208     



Dusunsel
Sticky Note
Corporate                         General Project                   

Income   Approx.  USD  542,360      Approx. USD 62,021

Expense  Approx. USD  837,780      Approx. USD 83,182

Variance  Approx. USD 295,419      Approx. USD 21,160



Dusunsel
Sticky Note
Emergency                                    Health Spring                   

Income   Approx. USD    92,861      Approx. USD 90,868

Expense  Approx. USD    61,815      Approx. USD 70,592

Variance  Approx. USD    31,046      Approx. USD 20,275



Dusunsel
Sticky Note
Smiling Children                   Light of Eye                   

Income   Approx. USD      9,748      Approx. USD 31,643

Expense  Approx. USD        774      Approx. USD  12,739

Variance  Approx. USD      8,973     Approx. USD  18,903



Dusunsel
Sticky Note
Violets of Hope  Preventive Health Services                   

Income   Approx. USD      9,748      Approx. USD 37,683

Expense  Approx. USD        774      Approx. USD  31,804

Variance  Approx. USD      8,973     Approx. USD    5,878



Dusunsel
Sticky Note
             Maternity.               Shifa

Income   Approx. USD   101,816      Approx. USD 828,483

Expense  Approx. USD   123,270      Approx. USD 748,103

Variance  Approx. USD     21,452     Approx. USD   80,379



Dusunsel
Sticky Note
             Africa Anti-Poverty.    World Health

Income   Approx. USD   1,471,644      Approx. USD   22,722

Expense  Approx. USD      952,731      Approx. USD   73,195

Variance  Approx. USD      518,912      Approx. USD   50,472



Dusunsel
Sticky Note
     Blood Bag 

Income    Approx. USD   1,833      

Expenses  Approx. USD      104      

Net       Approx. USD   1,778   

Income/Expense Ratio            5.56%



Dusunsel
Sticky Note
         Ramadan-Zakat

Income    Approx. USD   80,066      

Expenses  Approx. USD          0      

Net       Approx. USD   80,066   

Income/Expense Ratio              0.00%



Dusunsel
Sticky Note
     Ramadan Sadaqa 

Income    Approx. USD   8,719      

Expenses  Approx. USD        0      

Net       Approx. USD   8,719   

Income/Expense Ratio            0.00%



Dusunsel
Sticky Note
     Ramadan Corporate Donation 

Income    Approx. USD   113,252      

Expenses  Approx. USD           0      

Net       Approx. USD  113,252   

Income/Expense Ratio            0.00%



Approx. 542,360$

Approx. 542,360$

Approx. 1,119,523$

Approx. 1,119,523$

Approx. 1,632,617$

Approx. 2,752,140$

Approx. 2,174,978$

Approx. 3,294,502$



62 63

As DWWT maintained its stability on growth, 
DWWT focused on building a stronger IT 
infrastructure, technology, and process renewal 
as well as the efficiency improvement of the 
existing system and IT department functioned 
according to the increased number of personnel, 
donation, and donors. Increased productivity has 
increased both the quality of the service that 
DWWT provides to corporate donators and 
ensured that the transactions of the institution are 
recorded in a robust manner.

INFORMATION TECHNOLOGIES

INFORMATION 
SYSTEMS 

INFRASTRUCTURE 
AND 

APPLICATIONS

PHYSICAL 
SERVER

DOCUMENT 
MANAGEMENT 
SYSTEM 

BACKUP 
CENTER

E-MAIL 
SERVER 
TECHNOLOGY

 DONATOR AND 
VOLUNTEERS 

RELATIONSHIP 
MANAGEMENT 

WEB

VIRTUALIZATION 
TECHNOLOGY 

Hp Ml 350, Bs 
X6000 Blade 
System

SHAREPOiNT 
2010 

Hp Data 
Protector and 

Windows Server 
Back-up 

Exchange 
2010 Server 
and G.shdsl

CRM

Microsoft Windows   
Server 2008 R2 

Hyper-V 

PHYSICAL SERVER

The website of DWWT has been adapted to CRM 
application so that the donations made from 
website are automatically transferred to CRM. 
Consequently, Qurbani organization in 2013 has 
been managed on CRM for the first time. 

SHAREPOINT 
Bill Gates Foundation has donated a file sharing 
and content management application, Microsoft 
SharePoint. Thus, the file sharing, content 
management and management of business 
process have been monitored on the same portal 
in this process. In this context, sites are created 
on the portal based on the departments and 
authorized users are defined for gaining access 
to departments. 

Accounting, salaries, finance and stock 
management are operated on ERP program, 
enabling the management of corporate finance as 
well as human and material resources. 

CRM (Customer Relationship Management) 
Microsoft Dynamics CRM is an application 
intended for customer relationship management 
and has been donated by Bill Gates Foundation. 
Thanks to growing number of donors, 
stakeholders, suppliers and volunteers, DWWT 
continued to develop CRM practice in this 
process. Hence, Microsoft Dynamics CRM 
product provided significant convenience as well 
as productivity that a non-governmental 
organization needs in terms of recording 
volunteer and donors information. In addition to 
keeping voluntary and donors database, CRM 
program includes applications such as the 
project management of Voluntary Health Care 
Teams; call center integration, bank integration, 
e-mail and SMS integration.   

Thanks to Optimum Server's investment made in 
2012, a resource has been provided to fulfill the 
needs in this field in the middle term. 
Virtualization Technology: Due to the increased 
volume of data, the Information Technology 
department has been able to take advantage of 
Microsoft Hyper-V virtualization technologies, 
which can replace low configuration servers. 
Thus, these technologies provide significant 
server, space, and energy savings and ensure 
continuous and easy-to-manage structure. 

Doctors Worldwide Turkey, an advisory member of United Nations 
Economic and Social Council (ECOSOC), is an international 
humanitarian organization that signed code of conduct for the 
International Red Cross and Red Crescent Movement and NGOs in 
terms of humanitarian aid. 
Doctors Worldwide Turkey took part in trainings and practices, 
organized by Office for Coordination of Humanitarian Affairs of 
United Nations (OCHA) and United Nations Disaster Assessment 
and Coordination (UNDAC), works in coordination with these 
organizations in field operations. 
While performing projects with the organizations such as World 
Health Organization (WHO), UNICEF, Islamic Cooperation 
Organization, Doctors Worldwide is carrying out activities in 
collaboration with TİKA, AFAD, Ministry of Health and Turkish Red 
Crescent in Turkey. 

CORPORATE MEMBERSHIPS AND AGREEMENTS/
PARTNER INSTITUTIONS

International Cooperation Partners 
World Health Organization (WHO)
UN Economic and Social Council (ECOSOC) 
Office for Coordination of Humanitarian Affairs of United 
Nations (UN OCHA) 
UN Office for Disaster Assessment and Coordination 
(UNDAC) 
UN Children's Emergency Fund (UNICEF) 
International Red Cross and Red Cross Federation (ICRC) 
Islamic Cooperation Organization SESRIC (OIC SESRIC)

Memberships to Associations
Federation of Islamic Medical Associations (FIMA)
Union of NGOs of the Islamic World (IDSB)
Foundation of Turkish Volunteer Organizations (TGTV)

National Cooperation Partners
Turkish Cooperation and Development Agency (TİKA)
Disaster and Emergency Management Authority (AFAD) 
Republic of Turkey Ministry of Health
RED CRESCENT
GREEN CRESCENT
Zeytinburnu Municipality

International Stakeholders
Islamic Medical Association of North America (IMANA), USA
International Medical Corps IMC, USA
David McAntony Gibson Foundation-Global Medic, Canada

Non-Governmental Organizations 
Hayat Health and Social Services Foundation, Turkey 
Diyanet Foundation, Turkey
Economic and Technical Assistance Foundation, Turkey 
Gönül Birliği, Turkey
KASAD, Turkey
FIQI Foundation, Somalia
Somali Young Doctors Association (SOYDA), Somalia 
Islah Foundation, Yemen 
Rofhd (Tawasul), Yemen 
Hadhramut Health Organization, Yemen
Islamic Medical Association Lebanon (IMA Lebanon), Lebanon 
Hand in Hand for Syria, Syria
Syrian Turkmen Association, Syria
Al Salama Charitable Society, Gaza/Palestine
Yasir El Halil Aliya Public Hospital, Gaza/Palestine Goulbi, 
Niger
RADEM, Congo DR
Khadija Center, Kenya
Free African Foundation, Sierra Leone
NOGAID, Ghana
Pedagogy Association, Turkey

Universities
University of Science and Technology, 
Yemen Benadir University, Somalia 
Bezmiâlem Vakıf University
İstanbul Medeniyet University

WEB SITE

ERP (Enterprise Resource Planning) 
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ON PRESS

D
O

C
T

O
R

S
 W

O
R

L
D

W
ID

E
 T

U
R

K
E

Y
 A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
1

3

D
O

C
T

O
R

S
 W

O
R

L
D

W
ID

E
 T

U
R

K
E

Y
 A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
1

3



66 67



CONTACT
MERKEZEFENDi MAH. DERE SOK. NO:10 
34015 (Next to Yenikapı Mevlevihane)
ZEYTiNBURNU-ISTANBUL-TURKEY
PHONE:+90 212 586 12 12 FAX:+90 212 584 23 85 
yeryuzudoktorlari.org 
bilgi@yyd.org.tr

YeryuzuDoktorlariTR

@YYD_tr

YeryuzuDoktorlariTurkiye
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